
 

                                                

                                                 • AA  TTRRAADDIITTIIOONN  OOFF  QQUUAALLIITTYY  PPEEOOPPLLEE      
                                                    ••  LLEEAADDIINNGG  TTHHRROOUUGGHH  IINNNNOOVVAATTIIOONN  &&  CCHHAANNGGEE  
                                                    ••SSEERRVVIICCIINNGG  WWIITTHH  VVAALLUUEE--AADDDDEEDD  SSOOLLUUTTIIOONNSS  

PPRROOFFEESSSSIIOONNAALL  SSPPRRAAYYIINNGG  
RRaaiissiinngg  tthhee  bbaarr  oonn  commitmentcommitment  &&  professionalismprofessionalism    

iinn  ccuussttoomm  sspprraayyiinngg  sseerrvviicceess..  
    

  
  
  
  
  
  

  

     North Kent, Lambton & Essex                  South Kent & Essex     
  

HHeerree’’ss  wwhhaatt  yyoouu  hhaavvee  ccoommee  ttoo  eexxppeecctt  ffrroomm  SSoouutthh  WWeesstt  AAgg……..  
EEqquuiippmmeenntt  ––  22  ––  NNEEWW  JJ..DD..  44771100’’ss  aanndd  22  --  JJ..DD..  66770000  sspprraayyeerrss  ooffffeerriinngg  2288%%  ssttrreeaamm  aapppplliiccaattiioonn  ffoorr  wwhheeaatt,,  ddrroopp  nnoozzzzlleess,,                
                                                                                      GGPPSS  GGuuiiddaannccee  &&  ttrraacckkiinngg,,  110000  fftt..    bboooommss,,  ssttaaiinnlleessss  sstteeeell  ttaannkkss,,  unique  multi-unit  fleet  offeringunique multi-unit fleet offering  
                                                                                  
                                                                              --      225500  MMiilllleerr  NNiittrroo  FFrroonntt  BBoooomm  MMoouunntt      
EExxppeerriieennccee  ––  uunnssuurrppaasssseedd  eexxppeerriieennccee  ––  115500  yyeeaarrss  ooff  ccoommbbiinneedd  eexxppeerriieennccee    

HHeerree’’ss  tthhee  uunneexxppeecctteedd……..  
  
  
                                                                                                                                                                                                                                                                                                                                                                                                            
                                                                                                                                                                                                              
  
  
  
  
  

 The Promise 
 

“If you are not satisfied, we are not satisfied.  South West Ag’s Custom Spraying Service Promise ensures that you will 
receive a quality service based on precision, agronomic support, competence, conscientiousness and timeliness.  If our service 
does not meet or exceed your expectations in these areas we will make it up to you by promptly correcting the problem (where 
possible) or with an instant discount, credit or even money back.  Corrective measure employed will be determined based on 
the circumstances involved.” 
NO OTHER SUPPLIER OFFERS THIS LEVEL OF ACCOUNTABILITY OR PEACE-OF-MIND TO THEIR CUSTOMERS. 
 

 The Components of the Service P.A.C.T. 
 

• Precision – placement, product, rate, water volume, pressure and nozzle choice         
• Agronomics (Support) – product choice, product performance 
• Competence, Conscientiousness – experienced, knowledgeable, respectful 
• Timeliness – scheduled and completed within agreed upon timeframe 
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